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Chinese Drywall Claims Filed 
(As of 3/11/14) 

Claim Type Submitted Claims 

1. Bodily Injury 854 

2. Foreclosure or Short Sale 891 

3. 
Global, Banner, InEx Repair and Relocation 

Expenses 
12,388 

4. Knauf Remediation 1,367 

5. Lost Rent, Use, or Sales 1,762 

6. Miscellaneous 3,865 

7. Pre-Remediation Alternative Living Expenses 744 

8. Tenant Loss 57 

9.   Total 21,928 
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Chinese Drywall Claims Review Progress  
(As of 3/11/14) 

Claim Type 
Submitted 

Claims 

Reviewed 

Claims 

% 

Complete 

Reviews Since 

2/18/14 

1. 
GBI Repair and 

Relocation Expenses 
12,388 12,070 97% 4,732 

2. Knauf Remediation  1,367 1,342 98% 24 

3. Miscellaneous 3,836 673 17% N/A 

4. Bodily Injury 854 850 99% 7 

5. 

Pre-Remediation 

Alternative Living 

Expenses 
744 349 47% 242 

6. Tenant Loss 57 57 100% N/A 

7.   Total 19,246 15,341 80% 5,005 
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Global, Banner, InEx Repair and Relocation 

Review Results 

(As of 3/11/14) 

Review Result # of Claims 

1.  Eligible 5,577 

2.  Denied 518 

3.  Incomplete 1,447 

4.  Total 7,542 
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Chinese Drywall GBI Eligibility Notice  

Response Results 

(As of 3/11/14) 

Claimant Response # of Claims 
% of All GBI 

Eligibility Notices 

1. Review Accepted 2,065 37% 

2. Default Acceptance 1,170 21% 

3. Review Appealed 456 8% 

4. Offer Outstanding 1,886 34% 

5.   Total 5,577 100% 



© 2014 BrownGreer PLC 6 

Global, Banner, InEx Claims 

Eligible Under Air Square Footage 
(As of 3/11/14) 

Settlement 

Agreements 

# of Eligible 

Claims 

Total Under Air 

Square Footage 

1. Banner 2,221 4,753,611 

2. InEx 554 1,041,609 

3. Global Builder 1,559 3,238,343 

4. Global Supplier 3,363 6,595,966 

5. Global Installer 2,759 5,898,627 

6.  Total 10,456 11,245,961 
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Bodily Injury Review Results 
(As of 3/11/14) 

Review Result  # of Claims 

1. Eligible 20 

2. 
Incomplete – Expert Opinion that Chinese 

Drywall Caused Injury 112 

3. Incomplete –Medical Records 2 

4. 
Incomplete – Claimant Affidavit of Complete 

Production of Pharmacy and Medical Records 9 

5. Incomplete – Multiple Reasons 661 

6. Denied 0 

7.  Total 804 
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Pre-Remediation Alternative Living Expenses 

Claims Review Results 
(As of 3/11/14) 

Review Result  # of Claims 

1. Eligible 163 

2. 
Incomplete – Proof of Payment for Alternative 

Living Expenses 12 

3. Incomplete – Affidavit in Support of Claim 53 

4. Incomplete – Multiple Reasons 140 

5. Awaiting Review 392 

6. Denied 0 

7.  Total 760 
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Chinese Drywall Notices Issued 

(As of 3/11/14) 

Claim Type Eligibility Incomplete 
Follow-Up 

Incomplete 
Denial 

Total 

Notices 

Issued 

1. 
Global, 

Banner, InEx 
5,354 2,821 933 401 9,509 

2. 
Knauf 

Remediation 
0 295 205 531 1,031 

3. 

Alternative 

Living 

Expenses 
0 153 0 0 153 

4.  Total 5,354 3,269 1,138 932 10,693 
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Chinese Drywall Incompleteness  

Response Review Results 

(As of 3/11/14) 

Claim Type Eligible Incomplete Denied Total 

1. 

Global, Banner, InEx 

Repair and  Relocation 

Expenses 
666 468 5 1,139 

2. Knauf Remediation 38 97 4 139 

3.  Total 704 565 9 1,278 
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Settlement Administrator Contact Information 

Web Portal www3.browngreer.com/drywall 

Email Address CDWQuestions@browngreer.com 

Toll Free Number (866) 866-1729 

Claim Submission 

Address 

Chinese Drywall Settlement 

Administrator 

P.O. Box 25401 

Richmond, Virginia 23260 


